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Safety and security instructions

PRECAUTION! It is important that the internal clock of the iCare HOME(2) tonometer is up to date when measuring. The time
of the clock may need to be updated if the tonometer has been stored without batteries, if the batteries have run out of
charge, or if the user of the tonometer has travelled to a new time zone. Therefore, in these situations, it is recommended to
connect the tonometer to computer using the provided cable and start iCare EXPORT. The internal clock gets automatically
updated to the time of the connected computer.

PRECAUTION! Ensure that the computer running iCare EXPORT is set to the correct time and date.
PRECAUTION! Always consult your healthcare provider before changing your treatment.

PRECAUTION! Do not share iCare CLINIC username and password with other users of the software.

VB BT

Introduction

21 System introduction
This is the patient’s instruction manual for the iCare CLINIC and EXPORT applications.

In this document iCare HOME(2) refers to both the first generation iCare HOME and the second generation
HOME?2 tonometer unless specifically stated otherwise.

For instructions on how to use the PATIENT2 app, refer to the PATIENT2 Instruction Manuals.

iCare CLINIC is a browser-based software service managed by healthcare professionals designed for
viewing IOP measurement data. Refer to chapter 4.4 for the use of the iCare CLINIC service.

iCare EXPORT is a desktop application for installation on a PC running an MS Windows operating system.
It is designed for uploading IOP results from iCare HOME(2) tonometers to the database of the iCare
CLINIC service. iCare EXPORT can also be used for viewing the I0P results stored in an iCare HOME(2)
tonometer and storing the IOP results in a local file. Refer to chapter 4.5 for the use of the iCare EXPORT.

iCare CLOUD is designed for patients to create a private account for storing and viewing iCare HOME(2)
measurement results. For information on how to set up a private account to the iCare CLOUD, read the
Getting Started Guide for iCare HOME or iCare HOME2, found in the product’s sales package.

NOTE: The iCare HOME(2) tonometer can be connected to either iCare CLINIC or iCare CLOUD, but not both. Patients can store their
measurement data to a private account in the iCare CLOUD, if their tonometer is not registered to a healthcare professional’s iCare
CLINIC account.

The iCare CLOUD user interface is similar to the iCare CLINIC patient user interface.. After creating a
private account in iCare CLOUD, you can follow the instructions in the “4.4 Using iCare CLINIC”-chapter of
this manual for instructions on how to use iCare CLOUD.

This instruction manual is applicable for iCare CLINIC service version 1.7.x and iCare EXPORT application
version 2.2.x where x indicates a maintenance revision. New versions of this instruction manual are created
on an as needed basis.

iCare CLINIC is expected to be used in typical healthcare facilities. iCare EXPORT is expected to be used in
typical healthcare facilities or home environment.

The applications do not introduce any unacceptable residual risk or undesirable side effects and they do
not have any contraindications

Safety incidents: Report any serious incidents related to the software or a tonometer used with it to your
competent health authority and the manufacturer or the manufacturer’s representative. For reporting
faulty information in this document, contact info@icare-world.com.

2.2 Related documentation

Other documents related to the system are:
- iCare PATIENT2 Instruction Manual for Android



- iCare PATIENT2 Instruction Manual for iOS
« iCare PATIENT2 and EXPORT Quick Guide
« iCare HOME Instruction Manual

- iCare HOME Patient Guide

« iCare HOME2 Instruction Manual

« iCare HOME2 Quick Guide

+ iCare HOME2 Getting Started Guide

3 Intended use

The intended use of the family of software consisting of iCare CLINIC and iCare EXPORT is, per

software:

- iCare CLINIC is a software intended for storing and viewing of ophthalmic measurement data and for
transferring it to external systems, supporting clinical decision making.

- iCare EXPORT is a software application intended for transferring ophthalmic measurement data to iCare
CLINIC or to an external system. It also has the capability of displaying ophthalmic measurement data.

iCare CLINIC and iCare EXPORT are indicated for use by healthcare professionals and lay persons.

4 Getting started

iCare CLINIC and iCare CLOUD are used over an internet connection. For you to use iCare CLINIC, your
healthcare provider needs to subscribe to iCare CLINIC. Once your healthcare provider has activated your
access to iCare CLINIC, you will be sent an email (titled “Choose a password for your iCare account”) with
information on how to access the service.

In case your healthcare professional has not subscribed to iCare CLINIC, you can use iCare CLOUD for
storing and viewing your IOP data. For starting to use iCare CLOUD, you need to create a private account
according to the instructions in the Getting Started Guide available in the iCare HOME?2 sales package.

NOTE: The results of the measurements you take with your tonometer before it has been registered to iCare CLINIC or iCare CLOUD
will not be available in iCare CLINIC or iCare PATIENT2.

Users needs iCare EXPORT or iCare PATIENT2 to upload IOP data to the iCare CLINIC database. iCare
EXPORT installer file can be downloaded from the Help menu of iCare CLINIC.

See chapter 4 for information about installing and starting iCare CLINIC and iCare EXPORT. See chapter 4.3
for a description about how the iCare applications are typically used.

41 Installation and system requirements

iCare CLINIC is a service provided from a server located in the internet. It does not require installation by
the patient. To install iCare EXPORT, you need administrator’s privileges on a computer used.

411 System requirements for using iCare CLINIC and iCare CLOUD

+ Internet connection

- Minimum web browser versions: Edge (20.0.818.51 and later), Chrome (v 100 and later), Firefox (v 91 and
later) and Safari (131 and later)

4.1.2 System requirements and installation of iCare EXPORT

Minimum PC requirements for iCare EXPORT:

+ X86 or x64 1 GHz Pentium processor or equivalent

+ 512 MB RAM

- 512 MB of hard disk space (in addition, 4.5 GB if NET not already installed, see step 1)
+ USB 2.0 connection



+ 800 x 600 resolution display with 256 colors

+ DirectX 9 compatible Graphics Card

« NET Framework 4.61 or greater

- Operating System: Windows 10 or Windows 11

- Internet connection (when used to upload results to iCare CLINIC)

To install iCare EXPORT on the PC, follow the instructions in the steps below:
1. Double-click the iCare EXPORT Setup.exe file. A setup wizard window appears. The PC will notify if

Microsoft’s NET framework has not been installed. (Follow the instructions displayed by the PC to
install the .NET framework). Click Next.

3 Icare EXPORT - e

Welcome to the Icare EXPORT Setup Wizard LA

The inztaller will quide vou through the steps required to install lcare EXPORT on your compuiter.

WARMIMG: This computer program iz protected by copyright law and international treaties.
|Inauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or ciminal penalies, and will be prozecuted to the maximum extent pozzible under the law.

Cancel ¢ Back




2. A window requesting agreement with the licensing terms appears. Confirm the terms by ticking I
agree and click Next.

4 Icare EXPORT — X

License Agreement »l

Pleaze take a moment to read the license agreement now. [ pou accept the terms below, click |
Agree”, then "Mext”. Othenwize click "Cancel”.

EDFTWARE LICENSE AGREEMENT

personal use

1 PARTIES

1.1 This Software License Agreement ("Agreement”) is made
and entered into on the date specified in the electronic
order confirmation (“"Effective Date™) by and between: ¥

()1 Do Mat Agree
Cancel ¢ Back

3. A window for selecting the installation folder appears. Select a folder to install the application.
Select Everyone to allow iCare EXPORT to be visible to all users of the computer; select Just me to
restrict use of the application to the user installing the application. Click Next.

4 Icare EXPORT - e

Select Installation Folder »l

The inztaller will install [care EXPORT to the following folder.

To inztall in thiz folder, click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:
C:A%Program Files [#86 carelcare EXPORT Browsze...

Diigk. Cost...

Install lcare EXPORT for yourself, or for anyone who uses this computer:

(®) Evervone

() Just me

Cancel ¢ Back

4. Choose to install iCare EXPORT in cloud mode or local mode. In cloud mode iCare EXPORT sends
the measurement results to your healthcare provider using the iCare CLINIC service. Local mode



should be selected to manage the IOP measurement results locally in the computer used. The
mode setting can be changed after installing iCare EXPORT.

4§ iCare EXPORT - e

Mode Selection LA

The mode zetting can be changed after installation via the configuration menu.

@ Cloud mode: iCare EXPORT zends the measurement results o iCare CLIMIC or iCare CLOUD.
|1 thiz mode. the iCare tonometers must be reaistered to either iCare CLIMIC or to iCare CLOUD.

® Local mode: iCare EXPORT does not gend the measurement resultz to iCare CLIMIC or iCare
CLOUD. In this mode. vou can manaade the meazurement rezultz locally on vour comouter.

¢ Back Cancel

5. A window to confirm installation of iCare EXPORT appears. Click Next to start installation.

3 Icare EXPORT - e

Confirm Installation LA

The ingtaller iz ready to install lcare EXPORT on pour computer.

Click "Mext" to start the inztallation.

Cancel ¢ Back




6. A window indicating completed installation appears. Click Close to finish installation process.

4 Icare EXPORT - e

Installation Complete [

|zare EXPORT has been succeszsfully installed.

Click "Cloge' to exit.

Flease uze Windows Update to check for any critical updates to the MET Framework.

Cancel < Back

You are now ready to start using the iCare EXPORT application. Start the application by clicking the iCare
EXPORT icon on the desktop of the PC.

4.2 Start-up and shutdown

To start iCare CLINIC, open a web browser on the login page and login with your email address and
password (you will have earlier received an email asking you to set your password after your healthcare
provider activated your access to iCare CLINIC). The “Other login options” tab is for professional users only.

iCare CLINIC

Email

Password

forgot my pessword

Other login options




To stop using iCare CLINIC and exit, select the logout function from the drop-down menu, accessed from
the top right-hand corner of the user interface.

4 > Patients > Flowers, Lily FLOWERS, LILY -
Patient profile HOME use periods Measurements Profile
Change password
g  rom 8 T Select HOME use period - -
Measurement time ~ Device type Device name 10P(0D)  Quality 0D 10P(0S)  Quality 05 Contrals
26/02/2019 @ 08:21 Icare HOME Mervi's HOME2 - 13 Good ] Exclude
26/02/2019 @ 08:21 Icare HOME Mervi's HOMEZ 10 Excellent O Exclude
19/02/2019 @ 09:59 lcare 20 - #| Exclude
18/02/2019 @ 10:27 GAT 1 15 ] Exclude
15/02/2019 @ 16:55 Icare HOME Mervi's HOME2 - 14 Excellent ] Exclude
15/02/2019 © 16:55 Icare HOME Mervi's HOME2 n Excellent ) Exclude
05/12/2018 @ 15:08 No device specified 14 L) Exclude
04/12/2018 @ 15:08 No device specified - 14 L) Exclude
04/12/2018 © 15:08 No device specified 10 ] Exclude
04/12/2018 © 15:08 No device specified - 14 ) Exclude
. - 2 3
—

To start iCare EXPORT, click the icon on the PC desktop. The icon is created during the installation of iCare
EXPORT.

lcare EXPORT

To shut-down iCare EXPORT, click the close symbol (x) in the upper right-hand corner of the application
window.

I icare EXPORT - O
iCare EXPORT

esoa  Connect de

[0 conlinue

Please connect your tonometer to computer with USB-cable or Bluetooth

Measurement time IOP (Right eye)  Quality (Righteye)  IOP (Lefteye)  Quality (Left eye)

Select BT Device W

*%/3 No device

4.3 Using the iCare HOME(2) tonometer, iCare CLINIC and iCare EXPORT together

Typically, the iCare HOME(2) tonometer and the iCare CLINIC and iCare EXPORT applications are used as
follows:

1. Self-measure according to your healthcare provider’s instructions.



PRECAUTION! It is important that the internal clock of the iCare HOME(2) tonometer is up to date when measuring. The time

A of the clock may need to be updated if the tonometer has been stored without batteries, if the batteries have run out of
charge, or if the user of the tonometer has travelled to a new time zone. Therefore, in these situations, it is recommended to
connect the tonometer to computer using the provided cable and start iCare EXPORT. The internal clock gets automatically
updated to the time of the connected computer.

A PRECAUTION! Ensure that the computer running iCare EXPORT is set to the correct time and date.

N

After self-measuring your IOP one or several times, you can use iCare EXPORT on your PC to upload
the IOP results from your tonometer to the iCare CLINIC or iCare CLOUD database. You may perform
upload at any time convenient to you.

3. You can then login to iCare CLINIC to view your measurement results by your health care provider’s
permission. Or you can log in to iCare CLOUD with the credentials that you obtained when you
created a private account.

Note that to download measurement results from your iCare HOME(2) tonometer, you can always choose
to use your PC with iCare EXPORT or your smartphone or tablet with the iCare PATIENT2 app — whichever
is the most convenient.

4.4 Using iCare CLINIC

This chapter describes the use of iCare CLINIC. The use of iCare CLOUD is identical and the instructions
are valid also for the use of the iCare CLOUD private account.

4.41 Introduction to the user interface of iCare CLINIC

Patient profile shows your personal information. This information includes your personal forehead and
cheek support settings. You should check that these settings are the same as documented in the patient
profile before self-measuring. You are not able to modify your patient profile information yourself.

A patients > Hilt. Thomas £ HLTTHOMAS

patientprofile | HOME use periods ~ Measurements

Patient information

First name * Thomas

Last name * Hilt ~
FOREHEAD A FOREHEAD A
-~

National ID CHEEK B - s A CHEEK B

Patient 1D * 153-153

Date of birth 02/02/2000
RIGHT LEFT

Forehead 1 i
Forehead (A): Upper support distance
Cheek (B): Lower support distance
Cheek 1
Note: The units of distance are marked on the Icare HOME tonometer's
upper and lower supports and need to be optimized for each patient and

4
Patient is active 1 each side of the patient's face.

HOME use periods list shows the periods during which you have previously been self-measuring IOP with
the iCare HOME(2) tonometer.

patient profile | HOME use periods | measurements

B Fom #® | o CLEAR
Period start = Pericd end Device type Device name Mezsurement count
03/07/2018 @ 14:13 04/07/2018 @ 00:00 Icare HOME Icare HOME V 1 =

il



Measurement list shows your measurements, either your self-measured readings (indicated by the device
type iCare HOME(2)) or those measured by your healthcare provider. By default, the IOP measurements
from the most recent HOME(2) use period are shown. OD means the right eye. OS means the left eye.

44 > Patients » Harrison, Peter Q - HARRISON, PETER =
Patientprofile | HOME use periods
Measuremant time Devica type Devica name IOP(OD)  Quality OD IOP(0S)  QualityOS Controls
02/01/2019 @ 13:20 No device spacified 20 - Exclude
1412120180 16:01 No device specified 19 - Exclude =]
14/12/2018 @ 16:00 Icare HOME Jeffs device . 8 Rejected ¥l Exclude
14/12/2018 @ 16:00 Icare HOME Jeffs device 10 Good - Exclude
14/12/2018@ 1559 Icare HOME Jeffs device . 10 Excellent Exclude
14/12/2018@ 1559 Icare HOME Jeffs device 10 Exczllent - Exclude
14/12/2018 @ 1556 Icare HOME Jeffs device 10 Excelient Exclude
14/12/2018 @ 1557 Icare HOME Jeffs device 8 Excellent - Exclude
14/12/2018@ 1555 Icare HOME Jeff's device 7 Excelent - Exclude
14112/2018@ 15:48 Icare HOME Jeffs device 7 Geod - Exclude
1

4.4.2 Deactivating tonometer in iCare CLOUD

You can deactivate your tonometer in iCare CLOUD. Click Devices and then click Deactivate. This will end
your ongoing HOME use period and remove the device from your account. After deactivating you won’t be
able to transfer measurement results to your iCare CLOUD account.

NOTE! Deactivating your device will remove your tonometer permanently from your account.

)| J[) 4> Patients » Harrison, Peter - HARRISON, FETER +

Pstiencprofile | HOME useperiods | Messurements  Device

Device name Device type Serial number Firmware version Owner Status

21114H299 ICARE_HOME2 2111AH989 - Peter Harrison Active | Deactivete @

Created Latest measurement Last attached Last detached Last modified

23/08/2022 - - - 23/08/2022

You can still see the measurement results and log into your account in iCare CLOUD after deactivating
your tonometer.

4.4.3 Managing IOP results and creating reports

IOP measurements are listed under the Measurements tab. OD means the right eye. OS means the left
eye. The listed measurements can be filtered either by entering From and To dates or by selecting a
HOME(2) use period from the Select period drop down list.

The quality of the measurement, as calculated by the tonometer, is shown to the right of the displayed
IOP value. The term Excellent for quality indicates a low variation among the IOP data sampled by the
tonometer during a measurement. The term Good indicates fairly low variation among the data sampled.
Satisfactory indicates higher but still acceptable variation of the data sample for IOP values 19 mmHg
or lower. Rejected indicates high variation in the sampled data and the IOP result should not be used for
clinical determination.

12



44 » Patients » Harrison, Peter Q ~  HARRISON, PETER =

Patient profile | HOME use periods ~ Measurements

8 o B® | o Select HOME use perio - CLEAR FILTERS REPORT
Measurement time « Device type Device name 1op(00) | Quality oD 10p(0s) [ Quality OS Controls

09/01/2019 @ 13:20 No device spedified 20 - Exclude
1411272018 @ 16:01 No device specified 19 - Exclude
14/12/2018 © 16:00 Icare HOME Jeffs device - 8  Rejeceed ¥ Exclude [« |
14122018 @ 16:00 lcare HOME Jeffs device 10 Goed - Exclude
14/12/2018 © 15:59 Icare HOME Jeffs device - 10 Excellent Exclude
14/12/2018 © 15:59 Icare HOME Jeffs device 10 Excellent - Exclude
141220180 15:58 lcare HOME Jeffs device - 10 Excellent Exclude
14/12/2018 @ 15:57 Icare HOME Jeffs device 8  Excellent - Exclude
14/12/2018 @ 15:55 Icare HOME Jeffs device 7 Excellent - Exclude
1412201830 15:48 Icare HOME Jeff's device 7 Goed - Exclude

An IOP report is created from the rows of IOP measurement data listed. The healthcare professional can
exclude a measurement by ticking the Exclude box on the measurement row. To create a report, click on
the REPORT button. A report shows a graph with time on the x-axis and the IOP measurements from both
eyes (if both were measured) on the y-axis.

4> Patients » Harrison, Peter £F - HarisON, PETER -

Patient profile HOME use periods Measurements

£ | fom & Select HOME use period A e |
Measurement time Device type Devica name 10P(OD)  Quality OD I0P(0S)  Quality 05 Controls

09/01/2019 @ 13:20 No device specified 20 - Exclude
14/12/2018 @ 16:01 No device specified 19 - Exclude
1412/2018 © 16:00 Icare HOME Jeffs device - 8 Rejected Ex:lune
14/12/2018 © 16:00 Icare HOME Jeffs device 10 Good - Exclude

The measurement time and the calculated IOP for individual measurements are revealed by moving the
cursor (with the PC mouse) over the IOP results on the graph. The user can zoom the graph by moving
the cursor over the graph while pressing and holding down the left-side button on the PC mouse (painting
the graph). The statistics describing the data vary according to the user’s zooming and are dynamically
recalculated for display.

The format of the graph can be changed using the Chart type menu. The chart type Line connects the
presented data points with direct lines.

44 > Patients > Lund, Robert ¢ - LUND.ROBERT -

Patient profile HOME use periods Measurements

m £LOsE

Hame: Lund, Robert 041146-014D Period: 01/09/2017 06:19 - 09/08/2017 20:59

Highest Lowest Mean Standard deviation
op m mmHg  0S/02/2017 08:11 OD mmHz  08/08/2017 10:38 m E o
os E mmHg  01/08/2017 06:15 o5 ‘ mmHg  05/05/2017 21:07 m E o

swow TreuD e | show wews | Compare periocs P v re—

Measurement history =

04/09/2017 05/08/2017 06/09/2017 07/05/2017 08/03/2017

- IOP (D) =& IOF (OS)

Chart type Line

13



The chart type Scatter displays the data points without connecting them with lines.

LUND, ROBERT ~

#4 > Patients » Lund, Robert ﬁ h

Patient profile HOME use periods Measurements

m CLOsE

MName: Lund, Robert 041146-014D Peried: 01/09/2017 06:19 - 09/09/2017 20:59

Highest Lowest Mean Standard deviation
oo [ e osiceor cen oo [ ve s e = e
os m mmHg  01/09/2017 06:1% o5 m mmHg  05/0%/2017 21:07 E i ]

prr— T compare s chartiype | S+

Measurement history =

02/08/2017 03/08/2017 04/08/2017 06/08/2017 07/08/2017 08/09,2017
20
a i
A
a N
]
r “ -n ]
= - . . . . - . "
] [ 4 u
" . | ]
0 = aom L H L N
a a
. a n
a N .
o
0:00 1 0 o0:00 1 0 0:00 1 o 00 1 o0

= IOP(OD} i IOF(0S)

Chart type Scatter

The chart type Diurnal positions all the IOP data points to a 24-hour x-axis. Thus, all data points measured
at the same time of the day will show at the same point on the x-axis. The IOP data points of each day are

connected with direct lines.

A » Patients » Lund, Robert

Patient profile HOME use periods Measurements

Name: Lund, Robert 041146-014D Pericd: 01/09/2017 06:19 - 09/09/2017 20:59

Highest Lowest Mean Standard deviation

oo [ e csmerzorzos oo [JLJ e csrosrzn7 103s [ 14.1] | 22
. zrm oo -

Measurement history =

8:00 21:00

= 01/05/2017 02/09/2017 - 03/09/2017 -= 05/09/2017 - 06/09/2017 0770872017 08/03/2017 -+ 09/08/2017

Chart type Diurnal

The chart type Diurnal Periods positions combined IOP data points into three hour time slots on a 24
hour x-axis. The combined data points measured display the mean value of the measurements of the
three hour time slot. The IOP data points of each time slot are connected with direct lines. The graph
shows the standard deviation bars of three hour time slots over the selected period of measurements.

14



44 . Patients > Flowers, Lily ﬁ -~ FLOWERS, LILY~

Patientprofile | HOME use periods  Measuréments

CLOSE PRINT

Name; Flowers, Lily Period: 14/08/2018 14:59 - 31/01/2020 10:37

Highest Lowest Mean Standard deviation

R\gh(eyémmm"{g 2500662018 12:37 R\gh(eyemvdg 28/06/2019 14:05 m E (5]
SIS e i O v

Measurements

0:00 - 2:59 3:00 - 5:59 6:00- B:59 9:00 - 11:59 12:00 - 14:59 15:00 - 17:59 18:00-20:59 21:00-23:59
Mean: 10 mmHg Mean: 13 mmHg Mean: 14.3 mmHg Mean: 14 mmHg
SD: 0 mmHg SD: 2.8 mmHg 5D; 5.6 mmHg SD: 2.3 mmHg

SHOW TABLE

Chart type Diurnal Periods

Ticking the Compare periods check box when the chart type Line is displayed, allows the user to select
two sub-periods from the displayed chart and compare the periods to each other one eye at a time. The
sub-periods are selected by painting the displayed chart.

#4 Patients > Lund, Robert L5~ LoD, RoBERT-

Patientprofile  HOME use periods  Measurements

PRINT | cLosE

Name: Lund, Robert 041146-014D Period: 01/09/2017 06:19 - 08/09/2017 20:42

Highest Lowest Mean Standard daviatian

os [ s ovosr017 0619 os [ s carosr0n7 1504 [ 215

os [EE v omoonory 128 os [ v osoonor7 1338 1

Compare periods

Select the periods to be compared by painting in the graph

#101/09/2017 00:00 - 03/09/2017 23:59 x

Measurement history

x

b2y coMPARE PERIODS

10P mmHg

0000 000 200 500 0000 1200 00 0000 0600 1200 500

-+ 10P (05) 1/9/2017 - 3/9/2017 - QP (05) 6/9/2017 - 8/9/2017

SHOW TABLE

Compare periods

Clicking on the SHOW TABLE button below the graph opens a list of all the measurements on the graph.
The entire report can be printed or saved as PDF file by clicking the PRINT button on the report. Click the
SHOW TABLE button to open and display the measurement list below the graph. The measurement list

shows the measurement date and time, device type, measurement IOP and quality and patient position.
Patient position is Sitting, Supine or Reclined.

Date / Time ~ Device type Device name 10P(0D)  Quality 0D 10P(0S)  Quality 05 Pasition
20/05/2021 @ 10:42 iCare HOME2 Ann's device 17 Excellent - Sitting
20/05/2021 @ 10:47 iCare HOME2 Ann's device - -~ 16 Excellent Sitting
20/05/2021 ©10:46 iCare HOME2 Ann's device 13 Excellent - Sitting
20/05/2021 @ 10:45 iCare HOME2 Ann's device - 17 Excellent Sitting
20/05/2021 ©10:44 iCare HOME2 Ann's device 14 Satisfactory - Sitting
20/05/2021 @ 10:44 iCare HOME2 Ann's device 17 Excellent sitting
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4.5 Using iCare EXPORT to upload IOP results from the iCare HOME and iCare
HOME2 tonometer

Once you have made some measurements, perform the following steps:

1. Connect the iCare HOME or HOME2 tonometer to the PC using a USB cable (HOME) or the wireless
functionality (HOME?2, see chapter 4.51). iCare EXPORT starts up when the tonometer is connected.

2. If a pop up requesting your iCare credentials opens up, type in your user name and password or
security code provided by your healthcare provider.

3. Successful uploading is confirmed by iCare EXPORT with Measurements saved!

NOTE! By default, iCare EXPORT uploads the measurement results to iCare CLINIC. iCare EXPORT does not send the results
to iCare CLINIC in the Local mode. The mode can be set via the configuration menu in the lower right-hand side of the user

interface.
Il icare EXPORT — O ¥
-
iCare EXPORT Lo
x5 Measurements saved!
All measurements were successfully posted to Topeyel7]
. Measurement time IOP (Right eye} Quality (Righteye) 0P (Lefteye) Quality (Left eye) PID
~ - 8/18/2022 1:38:22 PM | 16.5 Excellent *No eye selectec
4 ‘v 11/17/2021 1:24:10 PM 12.5 Excellent
| ] 11/17/2021 1:23:59 PM 1.9 Excellent
! ‘ -!.... 11/17/2021 1:21:18 PM 15.0 Good
-
I s‘ »>
=
% 1834BM002 SIN
& El

iCare EXPORT displays the uploaded results in chronological order. The results can be saved to a local csv
file by clicking the Save csv button. The results are appended to the selected csv file if an existing csv file
has been selected.

If a local copy of locally saved results has been saved earlier, it can be accessed by clicking on the Open
csv button and selecting the name of the file the results were originally saved in.

The results can also be saved to a PDF format by clicking the Create report button. Fill in the patient
name and patient ID. The report includes measurement time, I0OP results and quality of measurement for
both right and left eye, measurement position and the tonometer model.

By default, all results that have been uploaded to the iCare CLINIC or iCare CLOUD database are removed
from the memory of the iCare HOME or HOME?2 tonometer. Click the LOG IN link on the upper right-hand
side to login to iCare CLINIC (if enabled by your healthcare provider) for viewing your full measurement
result history.

Results are not uploaded to the iCare CLINIC or iCare CLOUD database if the used iCare HOME or HOME?2
tonometer does not belong to the device fleet of any healthcare provider or Local mode is set in iCare
EXPORT. In these cases, the results in the memory of the connected iCare HOME or HOME2 tonometer
can be removed by clicking the Clear device memory button and by confirming the removal.
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iCare EXPORT can also be used in high contrast mode. Set your computer to high contrast mode through
the computer settings.

4.51 Connecting iCare HOME2 tonometer with Bluetooth to iCare EXPORT

The iCare HOME2 tonometer has the capability to wirelessly transfer results to iCare EXPORT and further
to iCare CLINIC or iCare CLOUD. Pairing of the iCare HOME2 tonometer with the computer running iCare
EXPORT must be established to enable transferring the results. To establish the pairing

1. Make sure you have Bluetooth enabled in the computer

2. Initiate the pairing from the HOME2 tonometer as described in the instruction manual of the
tonometer.

3. Select the tonometer from the dropdown menu of iCare EXPORT based on the serial number
displayed on the tonometer. The serial number of a device that is not paired is greyed and displayed
in italic font.

4. Provide the PIN code displayed by the HOME2 tonometer.

5. The selected HOME?2 tonometer activates the connection with iCare EXPORT.
NOTE! If a pop up requesting your iCare credentials opens up, type in your user name and password or security code provided by
your healthcare provider.
Once the pairing of the tonometer with iCare EXPORT has been established, the tonometer can be
disconnected from iCare EXPORT by selecting another tonometer or by selecting Select BT Device from
the menu. A tonometer that is paired with iCare EXPORT is connected to iCare EXPORT by selecting it
from the BT Device menu. The paired tonometer device can be unpaired from iCare EXPORT and the used
computer by clicking the symbol to the right of the serial number of the device.

The pairing between the tonometer and iCare EXPORT needs to be done only once. The next time a
HOME2 tonometer should be connected to iCare EXPORT, ensure that the tonometer is powered on, the
Bluetooth is activated in the device and choose the device from the dropdown menu. When Bluetooth
functionality is activated in the tonometer and pairing exists with iCare EXPORT, the tonometer’s Bluetooth
menu shows a four-letter identifier, e.g. 825D. This identifier is also shown in iCare EXPORT the tonometer
is paired with as shown in the picture below.

5 Maintenance and updates

iCare CLINIC and iCare CLOUD are automatically updated by Icare Finland Oy. This does not require any
action from the user.

The latest version of iCare EXPORT installer file can be downloaded from the Help menu of iCare CLINIC.

The customer is advised to verify the digital signature of iCare EXPORT always before installing it.

6 Decommisioning

iCare EXPORT can be uninstalled at any time without loss of data.

7 Troubleshooting

Open csv button in iCare EXPORT does not open the file in the application expected. The application
used for opening a file is defined in the settings of the PC’s operating system. In MS Windows 10, the
default applications are defined in Settings / System / Default apps / Choose default apps by file type.

You have uploaded the IOP measurement result to iCare CLINIC, but they do not show up under your
patient record. The possible reasons are the following:
a) Your health care provider has not registered the iCare HOME(2) device for your use. Contact your
health care provider to verify that your iCare HOME(2) device is registered to you.
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b) The time in the tonometer’s clock was not correct for example due to storing the tonometer for
some time without batteries or due to change in time zone. The iCare CLINIC software could not
show the results correctly in your IOP records. Contact your healthcare provider for assistance.

The results loaded from an iCare HOME(2) tonometer do not appear in iCare CLINIC. Make sure you
have set cloud mode in iCare EXPORT. Reconnect the tonometer to iCare EXPORT.

8 Symbols
I Manufacturer
CE mark

q3
MD

@ Refer to the instruction manual

9 Appendix 1 Technical description

The iCare CLINIC service is provided from internet servers using a web browser. TSL in TCP port 443

Product is a medical device

is used for encrypting the data connections. For the proper use of iCare CLINIC, the user’s network
environment must allow the web browsers to access the internet. Failure to access the internet makes
any functionality of the iCare CLINIC service unavailable.

iCare CLINIC displays the IOP values with a resolution of one decimal point mmHg. IOP results downloaded
from iCare HOME(2) tonometers are always displayed as integers of mmHg.

For the proper use of the iCare EXPORT on a PC, the user’s network environment must allow iCare EXPORT
to access the internet using TCP port 443. Failure to access the internet through the defined port prevents
the sending of data from a device connected to iCare EXPORT to the database in the iCare CLINIC service.

The date format used in the iCare CLINIC service is defined in the web browser’s language settings. The
date format used by iCare EXPORT is defined in the MS Windows operating systems settings.

iCare EXPORT reads IOP measurement results from an iCare tonometer over a USB cable or via Bluetooth
connection. If the connection fails, try reconnecting the tonometer.

iCare EXPORT sends the measurement results read from a connected tonometer to iCare CLINIC. If the
network fails to transfer results to iCare CLINIC, try again later.

91 Recommended security practices

You are strongly recommmended to maintain virus protection up-to-date in the PCs used. You are also
recommended to install security updates to the used web browsers and PCs when available.

The main risks of iCare CLINIC and CLOUD are related to controlling the access to information stored in it.
Always use strong passwords. Do not share your password with others. Logout of iCare CLINIC or CLOUD
after using it. Maintain malware and virus protection in the computers and smartphones iCare CLINIC or
CLOUD is used with.

The main risk of iCare EXPORT is related to storing the IOP results to a local file. The user makes sure that
access control to used computers is in good shape.
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10 Appendix 2 System, error and fault messages

10.1 iCare CLINIC

Message

Could not save file

Situation

When saving measurement results to
a file.

Explanation and possible action

It was not possible to save the results
in the selected file. This may be due to
a temporary failure in the system.

Token cannot be empty

When clicking password selection link
in the received email.

The web link to activate user account is
faulty. Contact your healthcare provider

Activation token does not exist

When clicking password selection link
in the received email.

The web link to activate user account is
faulty. Contact your healthcare provider.

The activation token has expired

When clicking password selection link
in the received email.

The web link to activate user account
has expired. Contact your healthcare
provider.

Password change token does not exist

When clicking password reset link in
the received email.

The web link to reset password is faulty.

Contact your healthcare provider.

The password change token has
expired

When clicking password reset link in
the received email.

The web link to reset password has
expired. Contact your healthcare
provider.

Current password does not match

When entering new password.

The password provided by the user is
incorrect.

Internal server error

Any time accomplishing some task.

There was a temporary failure in the
system. Try again. If the error persists,
contact your healthcare provider.

10.2 iCare EXPORT

Message

Unknown device!

Situation

When connecting a tonometer to the

computer with iCare EXPORT installed.

Explanation and possible action

The connected device does not belong
to any organization using iCare CLINIC
or the iCare EXPORT version used is not
the latest release. Ask your healthcare
provider to register your tonometer to
iCare CLINIC, or update iCare EXPORT
from https:/www.icare-world.com/
export/ or from iCare CLINIC. If you
don’t have a healthcare provider, run
iCare EXPORT in local mode.

Unable to post measurements into
iCare CLINIC database!

When connecting a tonometer to the

computer with iCare EXPORT installed.

The fault may be due to a temporary
error in the service. Try later again.

Error connecting device

When connecting a tonometer to the

computer with iCare EXPORT installed.

There was an error in connecting the
device to iCare EXPORT. Reconnect the
device.

Unable to write measurements to file

When saving measurement results
shown in the iCare EXPORT user
interface to a file.

The results could not be stored to
file. This may be due to missing write
permission for the selected file and
folder or the file is open in another
application.

Device info is not valid. Please, contact
technical service.

When connecting a tonometer to the

computer with iCare EXPORT installed.

iCare EXPORT could not read some
information from the tonometer.
Contact your healthcare provider.

BT adapter supporting Low Energy is
not found.

When connecting an iCare HOME?2
tonometer to the computer with iCare
EXPORT installed.

The function you are trying to use
requires Bluetooth Low Energy
functionality which is missing from the
used computer.

Cannot send measurement results to
iCare CLINIC due to an expired device
license. Ask your healthcare or service
provider to renew the license.

When sending measurement results

using iCare EXPORT or iCare PATIENT2.

License of the connected tonometer
has expired. Ask your healthcare
provider to renew the device license.

19



2024-01-19

TS02-014-EN-2.8

Icare Finland Oy
Ayritie 22

01510 Vantaa, Finland
Ph. +358 0 9775 1150

info@icare-world.com

www.icare-world.com

[care

iCare is a registered trademark of Icare Finland oy. Centervue S.p.A, Icare Finland Oy, and Icare USA Inc. are parts of Revenio Group
and represent the brand iCare. Not all products, services or offers referenced in this brochure are approved or offered in every
market and approved labeling and instructions may vary from one country to another. Product specifications are subject to change
in design and scope of delivery and as a result of ongoing technical developments.




	1	Safety and security instructions
	2	Introduction
	2.1	System introduction
	2.2	Related documentation

	3	Intended use
	4	Getting started
	4.1	Installation and system requirements
	4.2	Start-up and shutdown
	4.3	Using the iCare HOME tonometer, iCare CLINIC and iCare EXPORT together
	4.4	Using iCare CLINIC
	4.5	Using iCare EXPORT to upload IOP results from the iCare HOME and iCare HOME2 tonometer

	5	Maintenance and updates
	6	Decommisioning
	7	Troubleshooting
	8	Symbols
	9	Appendix 1 Technical description
	9.1	Recommended security practices

	10	Appendix 2 System, error and fault messages
	10.1	iCare CLINIC
	10.2	iCare EXPORT


